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Welcome to Nurturing Strengths
At Nurturing Strengths, we are committed to protecting your privacy and handling your personal information with care, transparency, and respect. This Privacy Policy explains what information we collect, how we use it, how it is stored, and your rights regarding your personal data.
By using our website, submitting an enquiry, or engaging with our services, you agree to the practices outlined in this policy.
Who We Are
Nurturing Strengths provides careers guidance, coaching, personal development support, workshops, and related services designed to help individuals identify, develop, and thrive through their strengths.
For any questions regarding this Privacy Policy or your personal data, please contact:
Nurturing Strengths
Email: nurturingstrengths@gmail.com 
Information We Collect
We may collect the following information:
Personal Information
•Name
•Email address
•Telephone number
•Preferred contact method
Service Information
•Details about your enquiry
•Information relating to your goals, strengths, aspirations, and support needs
•Accessibility requirements you choose to disclose
Website Information
•Basic website usage information through cookies and analytics tools (where applicable)
How We Use Your Information
We use your information to:
•Respond to enquiries and requests
•Provide careers guidance, coaching, and support services
•Arrange appointments and consultations
•Maintain accurate client records
•Improve our services and website
•Meet legal, safeguarding, and professional obligations
We will only use your information where we have a legitimate reason to do so or where you have provided your consent.
How We Store Your Information
Your information is stored securely and accessed only by authorised individuals.
We take appropriate measures to protect personal information from:
•Unauthorised access
•Accidental loss
•Misuse
•Disclosure
•Alteration or destruction
Sharing Your Information
We do not sell, rent, or trade personal information.
Your information will only be shared when:
•You have provided consent
•We are legally required to do so
•There is a safeguarding concern involving a child, young person, or vulnerable adult
•Disclosure is necessary to prevent serious harm to yourself or others
Data Retention
We will keep personal information only for as long as necessary to:
•Deliver our services
•Meet professional requirements
•Fulfil legal obligations
When information is no longer required, it will be securely deleted or destroyed.
Your Rights
Under UK data protection legislation, you have the right to:
•Request access to the personal information we hold about you
•Request correction of inaccurate or incomplete information
•Request deletion of your personal data where appropriate
•Restrict or object to processing in certain circumstances
•Withdraw consent where processing is based on consent
•Lodge a complaint with the Information Commissioner's Office (ICO)
For more information, visit www.ico.org.uk.
Cookies
Our website may use cookies to improve user experience and understand how visitors interact with our website.
You can control or disable cookies through your browser settings.
Changes to This Policy
We may update this Privacy Policy from time to time. Any updates will be published on this page and become effective immediately upon posting.
Safeguarding Statement
Our Commitment to Safeguarding
At Nurturing Strengths, the wellbeing, safety, and welfare of all individuals we work with is a priority.
We are committed to creating a safe, inclusive, and supportive environment for children, young people, and adults who access our services.
What Safeguarding Means
Safeguarding is about protecting people from:
•Abuse
•Neglect
•Exploitation
•Harm
•Discrimination
It also involves promoting wellbeing, safety, and positive outcomes.
Confidentiality and Safeguarding
We respect the confidentiality of all individuals who engage with our services.
Information shared during enquiries, coaching, careers guidance sessions, workshops, or other support activities will generally remain confidential.
However, confidentiality cannot be guaranteed where there are concerns that:
•A child or young person may be at risk of harm.
•An adult may be experiencing abuse, neglect, or exploitation.
•There is a risk of serious harm to the individual or another person.
•Disclosure is required by law.
In such circumstances, information may need to be shared with relevant services or authorities to ensure safety and wellbeing.
Reporting Concerns
If a safeguarding concern is identified, Nurturing Strengths will take appropriate action in line with recognised safeguarding principles and relevant legislation.
Actions may include:
•Recording concerns appropriately
•Seeking advice from safeguarding professionals
•Referring concerns to relevant statutory agencies
•Taking immediate action where an individual's safety is at risk
Working with Children and Young People
Where services are provided to children or young people, Nurturing Strengths is committed to:
•Promoting their welfare and best interests
•Encouraging participation and empowerment
•Providing a respectful and supportive environment
•Working collaboratively with parents, carers, schools, and professionals where appropriate
Equality, Diversity and Inclusion
Nurturing Strengths values and respects all individuals regardless of:
•Age
•Disability
•Gender identity
•Race or ethnicity
•Religion or belief
•Sexual orientation
•Socio-economic background
We are committed to providing services that are accessible, respectful, and inclusive.
Contact
If you have any questions regarding safeguarding or would like to discuss a concern, please contact:
Nurturing Strengths
Email: nurturingstrengths@gmail.com 
Our Promise
"At Nurturing Strengths, we believe every individual has unique strengths, potential, and value. We are committed to supporting people in a way that is safe, respectful, empowering, and focused on helping them thrive." 🌱
