Terms of Service & Cancellation Policy
Welcome to Nurturing Strengths 🌱
At Nurturing Strengths, our mission is to help individuals recognise their strengths, realise their potential, and move forward with confidence. These Terms of Service and Cancellation Policy explain what you can expect from us and what we ask of you when using our website and services.
By submitting an enquiry, booking a session, attending a workshop, or using our website, you agree to these terms.
Terms of Service
1. Our Services
Nurturing Strengths provides careers guidance, strengths-based coaching, personal development support, workshops, resources, and related services.
Our services are intended to support personal and professional growth. They do not replace medical, psychological, legal, or financial advice.
2. Client Commitment
To get the most from our services, we ask that clients:
•Provide accurate and up-to-date information.
•Attend appointments on time.
•Engage openly and respectfully in the coaching or guidance process.
•Notify us if circumstances change that may affect booked appointments.
Progress and outcomes will vary between individuals. While we are committed to providing high-quality support, we cannot guarantee specific results.
3. Confidentiality
Your privacy and trust are important to us.
Information shared during coaching or guidance sessions will remain confidential unless:
•We have your permission to share information.
•We are legally required to disclose information.
•There are concerns regarding your safety or the safety of others.
4. Fees and Payments
Where applicable:
•Fees will be clearly communicated before booking.
•Payment must be made prior to the session unless otherwise agreed.
•Services may be suspended or cancelled if payment is not received.
Prices may be updated periodically and will be reflected on our website.
5. Website Use
When using our website, you agree not to:
•Use the website for any unlawful purpose.
•Attempt to gain unauthorised access to systems or data.
•Copy, reproduce, or distribute content without permission.
All content on this website, including text, branding, resources, and images, remains the property of Nurturing Strengths unless otherwise stated.
6. Limitation of Liability
Nurturing Strengths is not responsible for any decisions, actions, or outcomes resulting from the information, guidance, or coaching provided.
Clients remain responsible for their own choices and actions.
7. Data Protection
Personal information will be collected, stored, and processed in accordance with applicable UK data protection legislation and our Privacy Policy.
8. Changes to These Terms
We may update these Terms of Service from time to time to reflect changes in our services, legal obligations, or business practices.
Any updates will be published on this page.
Cancellation & Rescheduling Policy
We understand that life can be unpredictable and aim to be as fair and flexible as possible.
Individual Coaching & Guidance Sessions
More than 48 Hours' Notice - Appointments cancelled or rescheduled with more than 48 hours' notice will not incur any charge.
Between 24 and 48 Hours' Notice - Appointments cancelled within 24 to 48 hours of the scheduled time may be subject to a 50% cancellation fee.
Less Than 24 Hours' Notice - Appointments cancelled with less than 24 hours' notice will be charged at 100% of the session fee.
Missed Appointments - Failure to attend a scheduled appointment without prior notice will be treated as a missed appointment and charged at the full fee.
Workshops & Group Sessions
7 Days or More Before the Event - A full refund will be provided.
3 to 7 Days Before the Event - A 50% refund may be offered.
Less Than 72 Hours Before the Event - Refunds are generally not available.
At our discretion, places may be transferred to a future event where appropriate.
Cancellation by Nurturing Strengths
In the unlikely event that we need to cancel or reschedule a session, clients will be offered:
•An alternative appointment date and time; or
•A full refund of any fees paid.
Exceptional Circumstances
We recognise that genuine emergencies can occur.
Cancellation fees may be waived in exceptional circumstances at the discretion of Nurturing Strengths.
Contact Us
If you have any questions regarding these terms, our services, or our cancellation policy, please contact us:
📧 Email: nurturingstrengths@gmail.com 
🌐 Website: www.nurturingstrengths.co.uk


Our Commitment
"We believe everyone has unique strengths worth nurturing. Our role is to help you discover them, develop them, and use them to create meaningful opportunities for growth, confidence, and success." 🌱✨
